








HF 707 Digital Warm & Cool Mist Ultrasonic Humidifier

How to clean the water basin:

1. Clean the water basin with a soft damp cloth. If there is excess film on the surfaces, then soak the cloth
 with vinegar and repeat the process.
2. If there is a film in any of the depressions along the basin, drop a bit of vinegar into depression and
 clean it out with a brush.
3. Rinse the basin with clean water. 
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How to clean the White Dust & Anti-Microbial Filter:

1. Remove the filter from the water tank.
2. Put some white vinegar into a glass. Soak the filter in the vinegar for about 10 minutes.
3. Remove the filter from the glass and shake it several times. 
4. Clean and rinse the filter once again with fresh water. 

CLEANING AND MAINTENANCE
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If you don’t plan to use the humidifier for a long time, remove the filter from the water tank and let it dry thoroughly. 

Then wrap it in protective packaging and keep it next to the humidifier in a cool, dry and dark storage space.

How to change batteries in the remote control:

1. Flip the remote on its side. 

2. Press the battery release on the bottom edge of the remote.

3. Grasp the battery socket and pull the battery out.

4. Replace battery with Lithium battery CR2025.

DISPOSAL OF THIS DEVICE

At the end of the product life cycle, you should not throw this machine into the normal household garbage but 
bring the product to a collection point for the recycling of electrical and electronic equipment.

CLEANING AND MAINTENANCE
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WARRANTY CERTIFICATE

WARRANTY CERTIFICATE FOR THE HF 707 DIGITAL ULTRASONIC HUMIDIFIER with NEGATIVE IONS  

Date of purchase:

Customers name:

Address:

Telephone:

Email:

Seller’s name:

Address:

1. Please fill in completely this Warranty Certificate. Send it with the invoice and the unit, postage 
    pre-paid and using the original packing box, to your distributor. Make sure to include the 
    appropriate return postage for the package.

2. Please enclose a short description of the damage, fault or malfunction, and the circumstances 
    under which these problems arose.

C

M

Y

CM

MY

CY

CMY

K



C

M

Y

CM

MY

CY

CMY

K



HF 707 Digital Warm & Cool Mist Ultrasonic Humidifier© Heaven Fresh Page 19

he HF 707 is subjected to strict testing procedures before leaving the factory. If within three years from the 
date of purchase the product does not perform according to the specifications, because of factory defects, the 
purchaser is entitled to free repairs or replacement of parts upon presentation of this warranty (provided that 
the malfunction or damage to the device and/or parts occurred under normal operating conditions).

What is covered:   All parts defective in material and workmanship.
For how long:    Three years from purchase date.
What we will do:   Repair or replace any defective parts.
Exclusions:    Regular replacement parts such as filter cartridges 

90-Day Replacement Policy
If, due to manufacturer defect, any part requires repair during the first 90 days after receiving your ionizer, 
Heaven Fresh will replace it with a new machine.

What You Must Do
1. Contact Heaven Fresh customer support at:
 

2.  Pack the product in its original carton, and in the same manner in which you received it, or as 
 identical  as possible.
3.  Include proof of purchase inside box along with the Return Authorization Number.
4.  Label and ship the unit, freight pre-paid, to the address provided.

Mailing addresses to add:

Other Conditions
The provisions of this warranty are in lieu of any other written warranty whether express or implied, written or 
oral, including any warranty of merchantability or fitness for a particular purpose. The manufacturer‘s maximum 
liability shall not exceed the actual purchase price paid by you for the product. In no event shall the manufacturer 
be liable for special, incidental, consequential, or indirect damages. This warranty does not cover a defect that 
has resulted from improper or unreasonable use or maintenance, faulty assembly, accident, natural catastrophes, 
improper packing, or unauthorized tampering, alteration, or modification as determined solely by us. This 
warranty is void if the label bearing the serial number has been removed or defaced. 

WARRANTY INFORMATION

Heaven Fresh Canada Inc.
50 Venture Dr. Unit 6
Toronto, ON M1B 3L6

Heaven Fresh UK Ltd
Unit 33 Poplar Industrial Estate
Poplar Drive
Witton, Birmingham
B6 7AD

Heaven Fresh USA
1701-2 Pearl Street 
Waukesha, WI 53186

Heaven Fresh UK Ltd
Unit 33 Poplar Industrial Estate
Poplar Drive
Witton, Birmingham
B6 7AD

1-800-642-0367
www.heavenfresh.com

0800 952 9962
www.heavenfresh.co.uk

1-866-625-1857
www.heavenfresh.ca

0800 900 991
www.heavenfresh.fr

C

M

Y

CM

MY

CY

CMY

K



Canada
sales@heavenfresh.ca
www.heavenfresh.ca
1-866-625-1857 (English)
1-866-583-1857 (Français)

USA
sales@heavenfresh.com
www.heavenfresh.com
1-800-642-0367

UK
sales@heavenfresh.co.uk
www.heavenfresh.co.uk
0800 952 9962

Germany
sales@heavenfresh.de
www.heavenfresh.de
0800 66 47 259

France
sales@heavenfresh.fr
www.heavenfresh.fr
0800 900 991

Ireland
sales@heavenfresh.ie
www.heavenfresh.ie
1-800-550-457

Middle East
sales@heavenfresh.ae
www.heavenfresh.ae
+971 (06) 557 3640
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